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An overview of Transaction 
Management
The Transaction Management widgets and 
screens provide advisers with a unified platform 
for trading and client management.

The system includes Brokerage analysis, real-
time trade Confirmations, Cash Ledger, and 
Security Movement tracking to facilitate 
administrative tasks and improve efficiency.

Users can manage Short Positions, optimise Debtors, 
and address DvP settlement exceptions with precision.

By centralising key functions and reducing 
process complexity, the platform enables adviser 
to focus on client service and operational 
priorities in a dynamic financial environment.

Need Help?
If you have questions or need help, please contact 
your BDM or our Adviser Services team. 
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Transaction Management

Bulk Allocation

Access Via:
Transactions > Upload > Bulk Allocation

Please download the template file and email 
directly to service@ausiex.com.au.

Bulk Allocation
 Ź One file per licensee, per day. Used for equity 
trade allocations on your pre-approved Bulk 
Trading account, or alternatively for accounts set 
as end of day allocations (DAY order class).

 Ź AUSIEX requires the instruction by 4.30pm 
Sydney Time for same day processing. AUSIEX 
will inform you of any failures. All mandatory 
fields are marked with an asterix.

mailto:service%40ausiex.com.au?subject=
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Transaction Management

BPAY Loader

Access Via:
Transactions > Upload > BPAY Loader

Please download the template file and email 
directly to service@ausiex.com.au.

BPAY Loader Allocation
 Ź To facilitate payment for Corporate 
Actions through BPAY. 

 Ź AUSIEX will attempt to debit the linked bank 
account, then fund a transfer to the registry/issuer 
according to the BPAY instructions provided. 

 Ź AUSIEX requires the instruction by 9am Sydney 
Time for same day processing. AUSIEX will 
inform you of any failures. All mandatory 
fields are marked with an asterix.

mailto:service%40ausiex.com.au?subject=
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Transaction Management

Cash Journal

Access Via:
Transactions > Upload > Cash Journal

Please download the template file and email 
directly to service@ausiex.com.au.

Cash Journal
 Ź Funds transfer between accounts with 
the same beneficial owner.

 Ź Request to Debit/Credit the client account Fees.

 Ź Reimbursements or adjustments

 Ź All cash journal requests must be related 
to products supported by AUSIEX.

 Ź AUSIEX requires the instruction by 9am 
Sydney Time for same day processing.

 Ź AUSIEX will inform you of any failures. All 
mandatory fields are marked with an asterix.

mailto:service%40ausiex.com.au?subject=


Guide to Transaction Management 6

1120 (07/25)

Transaction Management

Take Over/Buy Back 
Acceptance

Access Via:
Transactions > Upload > Take Over/
Buy Back Acceptance

Please download the template file and email 
directly to service@ausiex.com.au.

Take Over/Buy Back Acceptance
 Ź To facilitate off market take-over 
and buy-back acceptances. 

 Ź On market take-overs and buy-backs 
are not accepted through this file. 

 Ź AUSIEX requires the instruction by 5pm 
Sydney Time for same day processing.

 Ź Please contact your RM if you have a request 
which may be sent after 5pm Sydney 
time on the takeover closing date.

 Ź AUSIEX will inform you of any failures. 
All fields are mandatory. 

mailto:service%40ausiex.com.au?subject=
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Transaction Management

Confirmations

Access via: 
Live Daybook > Confirmations

Menu > Confirmations

Features:
1. Search by account number, name, email, or HIN

2. Search by security code or security name

3. Select a specific date range to refine results

4. Sort data by any column for quick analysis

5. Click More to view detailed information, 
including Brokerage Percentage, 
Fees, and Unsettled Amounts

6. Apply additional filters such as Adviser 
Group, Transaction Type, or Trade 
Type for more targeted results

Tip:

For the most efficient experience, access Confirmations 
through the Dashboard widgets. If accessing directly from 
the menu, you’ll be prompted to select an account first.
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Transaction Management

Short Cash

Access via:
Live Daybook > Settlement Actions 
widget > Short Cash

This feature enables you to view accounts that 
have negative Trading Account balances.

Refer to Debtors for details on the age of the debtor.

To investigate specific transactions related to a debtor, 
simply click on the Account Name. This will take you 
directly to the Account Portfolio > Confirmations 
screen, where you can review all relevant trade activity.
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Transaction Management

Debtors

Access via:
Live Daybook > Settlement Actions widget > Debtors

This feature enables you to manage outstanding 
debtor balances, including a detailed aged 
breakdown for better visibility and follow-up.

To investigate specific transactions related to a debtor, 
simply click on the Account Name. This will take you 
directly to the Account Portfolio > Confirmations 
screen, where you can review all relevant trade activity.
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Transaction Management

Missing SRN

Access via: 
Settlement Actions widget > Missing SRN

Features:
This feature allows you to efficiently manage equity 
sell transactions where a Shareholder Reference 
Number (SRN) was not provided at the time of trade.

Available Filters:

 Ź Account

 Ź Security
 Ź Date Range

 Ź Adviser Group

Use these filters to quickly locate and action missing SRN 
items, helping you stay on top of settlement requirements 
and maintain smooth transaction processing.
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Transaction Management

Failed DVP

Access via: 
Live Daybook > Settlement Actions 
widget > Failed DVP

This feature allows you to monitor and 
manage transactions that have failed Delivery 
Versus Payment (DVP) settlement.

Quickly identify failed trades and take the necessary 
steps to resolve settlement issues, helping maintain 
operational accuracy and reduce settlement risk.



Guide to Transaction Management 12

1120 (07/25)

Transaction Management

Unmatched DVP T+1

Access via: 
Live Daybook > Settlement Actions 
widget > Unmatched DVP T + 1

This feature allows you to monitor and manage 
transactions that have unmatched Delivery 
Versus Payment (DVP) settlement.

Quickly identify failed trades and take the necessary 
steps to resolve settlement issues, helping maintain 
operational accuracy and reduce settlement risk.
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Transaction Management

Unmatched DVP T+2

Access via: 
Live Daybook > Settlement Actions 
widget > Unmatched DVP T + 2

This feature allows you to monitor and manage 
transactions that have unmatched Delivery 
Versus Payment (DVP) settlement.

Quickly identify failed trades and take the necessary 
steps to resolve settlement issues, helping maintain 
operational accuracy and reduce settlement risk.
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Transaction Management

Security Shortfall

Access via:
Live Daybook > Settlement Actions 
widget > Security Shortfall

This feature helps you manage unsettled sell transactions 
where the required holdings are not currently available.

The Market Value displayed represents the 
estimated cost to purchase the necessary securities 
to settle these outstanding sell trades.
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Transaction Management

Brokerage

Access via: 
Live Daybook > Brokerage

Transactions > Brokerage

This screen provides a detailed, top-down 
breakdown of brokerage activity, organised 
by Account > Transactions.

Features:
1. Use Dashboard widgets for quick access to 

preset date ranges: Today, Month-to-Date 
(MTD), and Financial Year-to-Date (FYTD)

2. Download a summary report or export 
to CSV for further analysis

3. Graphs illustrate brokerage concentration 
across individual accounts

4. Click Select > to drill down into the 
brokerage activity of a specific account
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Transaction Management

Go To Transactions

Access via: 
Live Daybook > Brokerage > Go To Transactions

Transactions > Brokerage > Go To Transactions

This screen provides a detailed breakdown 
of Confirmations for a selected Account 
within a specified date range.

Features:
1. Use Dashboard widgets for quick access to 

preset date ranges: Today, Month-to-Date 
(MTD), and Financial Year-to-Date (FYTD)

2. Export to CSV for further analysis and reporting

3. All columns are sortable, allowing you to 
organize data based on your preferred criteria

1
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Transaction Management

Corporate Action Event

Access Via:
Corporate Action Diary > Date

Quotes & Tools > Corporate Action Event

To view upcoming corporate actions:

1. Navigate to My Holdings and click on 
a specific date to quickly access the 
Corporate Action Events screen.

2. This screen displays a list of securities with 
pending corporate actions scheduled for that day.

3. Click on any row to view the impacted accounts.

4. A detailed list of account holders will 
be shown, including their email contact 
details for easy communication.
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Need help?
If you have questions, please contact your adviser. 

This information has been prepared by Australian Investment Exchange Limited (AUSIEX) ABN 71 076 515 930 AFSL 241400, a wholly owned subsidiary of Nomura Research Institute, Ltd. (NRI). AUSIEX is a Market Participant of ASX Limited (‘ASX’) and Cboe Australia Pty Ltd (‘Cboe’), a Clearing 
Participant of ASX Clear Pty Limited and a Settlement Participant of ASX Settlement Pty Limited.
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